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1. O0mue moJIoxeHust

1.1.  Tlonoxenue o mopsKe pacCMOTPeRHs 0OPaMEHH il rpaIaH (nanee - ITomoxenue) B
l'ocynapcreennoe 6romkerHoe npodeccHoramsHoe 06pazoBaTensHOE y4upexaeHue ropona MockBel
«MOCKOBCKHH WHIYCTPHAILHBIA KOMIEMK» (maiee - KOJUIE/DK) YCTaHABIHMBAET IOPANOK H
OPTaHH3aIHIO PabOTEl ¢ MHCHbMEHHBIMU H YCTHEIME OOpaIeRnuaMHy rpaxaal B Komwtemk, a Taxke ¢
oOpammeHuaAME rpaxkaan Ha caiit Komnemxka.

1.2.  TlonoxeHnwne paspaGoTaHO B COOTBETCTBHHU C Koncrurymueii Poccuiickoit ®enepamuy,
DenepanbHbM 3aK0HOM 0T 29.12.2012 Ne 273-®3 «O6 o6pazosanum B Poccuiickoit Denepanuuy,
®enepanbHBIM 3aK0HOM 0T 02.05.2006 Ne 59-®3 «O NOpAIKe pacCMOTPEeHUs oOpanieHuii rpakaan
Poccniickoit @enepanuuy, ®eneparsubmM 3akoHoM ot 27.07.2006 Ne 52-@3 «O
NEPCOHAIBHBIX JaHHBIX», DenepanbHbM 3akoHOM OT 09.02.2009 No 8-®3 «06 obecrneueHHM
AOCTyma K HH(OpPMAauMd O NEATETBHOCTH TOCYIApPCTBEHHEIX OPraHOB M OpraHoB MECTHOIO
camoynpaBineHus», PenepanbHbM 3aKkoHoM oT 27.07.2006 Ne 149-®3 «0O6 uHopManny,
HH(pOPMAIMOHHEIX TEXHONOTUAX U O 3alUTe HHOPMALHM, yka3oM IIpesmmenta Poccuiickoii
OQepepatn ot 17.04.2017 Ne 171 «O MoHHTOpHHIe W aHamm3e PE3yILTaTOB PACCMOTPEHHS
obpaienuii rpaxiad 1 opraHusanmiiy, Yerarom Komnemka.

1.3. PaccnenoBanne HapymeHW# HOPM NpOQECCHOHANBHOM JTHKH TIeArOTHIECKHM
paboraukom Komemka MoxeT GBITH IIPOBEIEHO TOJIBKO 1O TIOCTYIHBIIEH Ha HETO 0DOCHOBAHHOM
xKanobe, NoNaHHOM B IUCEMEHHOH dopMe.

1.4. B IlonoxeHH# HCIONB3YIOTCS CIEAYIONIHE OCHOBHEIE TEPMHHBL

1) obpamenue rpaxnaHuHa (manee - obpamenue) - HallpaBJIeHHEIE JOJDKHOCTHOMY JIHILY
Komnempka B mucsMenHo# opme win B Gpopme 31eKTPOHHOTO MOKyMEHTa Ipe/IIOKeHHE, 3aaBIICHHE
HIH xaio0a, a TaKke ycTHoe obpalieHne rpaxIaHiHa;

2) npeioxenue - peKOMEHIALKs TpaXIaHHHA, HallpaBJICHHAs HA YIy4YIIeHHE JeITEIEHOCTH
Konnemxa;

3) 3asBneHHe - Npocsba rpakIaHHHA O CONEHCTBHE B peau3anul €ro KOHCTHTYIIHOHHEIX
TpaB i cBOOO MM KOHCTHTYLHOHHBIX TIPAB ¥ CBOGO/ APYTUX JIMLI, TG0 COOBINEHHE 0 HapylIeHUH
3aKOHOB H HHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, HEJOCTaTKax B pabore kommexTuBa Komremxa,
7100 KPUTHKA JIeATeNbHOCTH pabotrukoB Kosmremxka;

4) xanoba - mpocsba rpaxIaHKHA O BOCCTAHOBJICHHH WJIH 3aIIATE €TI0 HapyIIEeHHBIX TpaB,
cBOOOA MK 3aKOHHBIX HHTEPECOB MO0 NpaB, CBOGO MK 3aKOHHBIX HHTEPECOB JPYTHX JIHII.

1.5. IloropHBEIME cunTaroTCS 0GpAIIEHHs, TOCTYIHBIIHE OT ONHOTO ¥ TOTO e JIHIA 110

OZIHOMY . TOMY K€ BONIPOCY, €CIIH CO BPEMEHH IIOJa4d IIEPBOTO MCTEK CPOK PACCMOTPEHHS HIH




3asBUTEIIb HE YIOBIETBOPEH JaHHBIM eMy O0TBeTOM. IIichMa 0ZIHOTO | TOTO e JIMLA B [0 OXHOMY H
TOMY € BOIIPOCY, MOCTYNHBIIAE [0 HCTEYCHHS CPOKA PACCMOTPEHWMS, CYUTAIOTCS MEpPBHYHBIMH.
AHOHUMHBIMH CUMTAIOTCS IACHMa rPaXKIaH 6e3 YKasaHus paMuiuy, aJipeca; CIeI0BaTeNIEHO, TAKHE

obpanieHns O6yayT ocraBaThes 6e3 OTBeETA.

2. Opraanzanus AeJonpon3BoacTBA

2.1.  OTBEeTCTBEHHOCTE 3a OPraHHU3aLMIO U COCTOSHHE JEITONPOU3BOICTEA IO THCHMAM H
YCTHBIM OOpamieHusM rpaxiaH, oOpamenusm Ha caiiT Kommemka Hecér mapexrop Komnemxa.
OTBETCTBEHHOCTS 32 COCTOSHHE AENONPOM3BOACTBA IO MHCHMaM U YCTHBIM ofpaleHusM rpaxaas
HECET coTpyaHUK Koutemka, OTBETCTBEHHBII 3a JENONPOH3BOCTEO.

2.2. IlpunsTHe PpENICHHs IO DACCMOTPEHHIO OOpaIEHHH IpaXJaH OCYILECTBISETCH
mupexropoM Komremxka.,

23. HemocpencTBeHHOe WCIONHEHHE IOPYYEHHH 1O pe3ynbsTaTaM  pacCMOTPEHHs
ofpameHnif TpaXJaH OCYIMIECTBIAECICA 3aMECTHTEIAMHE mupextopa Komnemka, mumamu,
YHONTHOMOYCHHBIME  IUpekTopoM  Kommemka, KOTOpEIE —NpPENOCTAaBISIOT — HEOGXOTMMYIO
HHQOpManuIo 1o (akTy obGpamenus, oGOpMIEHHYIO B BHIE CiIyKeOHOi MM OOBACHUTENLHOM
3aIUCKH.

24. Ilucemennoe obpamenue, a Takxke ofpamenwe Ha caiT Komemka MOMTEKHT
00s3aTeNbHON PETHCTpalK B XKyPHAE Y4eTa B TEUEHHE TPeX AHEH ¢ MOMEHTa IOCTYIUICHHS B
Komnemxk corpynuukom Konnemka, OTBETCTBEHHBIM 32 BEICHHE JIEJIONPOU3BOAICTBA.

2.5. IluceMa rpaaH IOCHE DETHCTpalMH U O(OPMICHHS PE30IIONHH  JUPEKTOpa
Komnemka nepenjarorcs Ha HCONHEHHE COOTBETCTBYIOMEMY JIOJGKHOCTHOMY JTHILY.

2.6. IluceMeHHOe OGpalicHHE, a TaKKe obpamenne Ha caiit Komremxka, colep:kamiee
BOIPOCEI, PEIICHHE KOTOPBIX HE BXOAHUT B KOMIETEHIMIO Jupektopa Kosiemxka, Hanpasisercs B
TEIEHHUE CEMH JHEH CO [HsI PETHCTPAlMK B COOTBETCTBYIOIIME OPraH IS peleH s IOCTABIEHHBIX B
00paIleHHH BOIIPOCOB C YBEJOMIICHHEM IPAKAAHWHA, HAIPABHBILIETO obpamenne.

2.7. Ilucemennoe obpaleHue, a TaKkxKe obpamenue Ha caiit Komwremwka, nocTynusmee B
Komnemx, paccmaTpuBaeTcs B TeueHHe TPUALATH JHEH CO THS PErHCTPALIHH.

2.8. B wucmroudTenBHBIX Ciydasx aupekTop Kolutemka BIPaBe NPOUTATE CPOK
paccmoTpeHus obpamienus He Gonee WeM Ha TPHAUATH JHEH, YBENOMHB 00 3TOM Ipa/IAHHHA,
HanpaBUBILEro 00palieHHe.

2.9. Obpawenue, IOCTyNHBINEE AOIDKHOCTHOMY JIMIY B COOTBETCTBHH C  €rO

KOMIIETCHIIHEH, MOIEKHUT 0043aTEIBHOMY PaCcCMOTPEHHIO.
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3. IIpaBa rpaxkaannHa NpH paccMoTpenun obpamenns

3.1.  Ilpu paccmoTpenuu oOpameHns JO/DKHOCTHBIM JIMLOM IPaXXIaHHH HMEET TPaBo:

- IPENICTABIATE IOIIOJTHATEIIBHEIE JIOKYMEHTEI H MaTepraisl TH00 06pamarkcs ¢ npocs6oii
00 ux ucTpeGOBaHUM, B TOM YHCIIE B 3JIEKTPOHHO# dopMme;

- 3HAKOMHTBCS C IOKYMEHTaMH H MaTepHajlaMH, KacalollMMUCS PACCMOTPEeHHUs 0OpaIenus,
€CJIH 3TO HE 3aTParuBacT Npasa, CBOOOIBI H 3aKOHHBIE HHTEPECH! APYTHX JIHII;

- MOJy4aTh MHCBMCHHEIA OTBET IO CYINECTBY INOCTABIEHHBIX B OOpallleHHH BOIPOCOB,
YBCTIOMIIEHHE O IIepeajpecaldy ITHCBMEHHOro oOpalleHHs B TOCYIapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYTIPaBICHHS HIIH JOJDKHOCTHOMY JIMILY, B KOMIICTEHIIUIO KOTOPEIX BXOIHUT pellleHue
ITOCTAaBJIEHHEIX B 0OpallleHHH BOIIPOCOB;

- ofpamareca ¢ xamoboif Ha IpPUHATOE 1O OOpAaNIEHHIO pElICHHE WIH Ha NEHCTBHE
(besnedicTBre) B CBA3M C paccMOTpeHHeM OOpamIeHHS B aJMHHHCTPATHBHOM W (umu) cyneGHOM
NOPSAIKE B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoii @enepanmm;

- obpamarecs ¢ 3asBJIeHAEM O MPEKPAIEHAH PaCCMOTPEHHS 06paIeHHs.

4. I'apanTun 6e30MacHOCTH rpakJAHAHA B CBSI3H C €0 00pameHHeM

4.1. 3ampemaercs mpeciefOBaHHE TIPaXIaHAHA B CBA3M C €ro OOpAIleHHEM B
TOCY/IapCTBEHHBIH OpraH, OpraH MECTHOTO CAMOYTIPaBNICHHUS HITH K JOJDKHOCTHOMY JIMIY C KDHTHKON
ACATEIPHOCTH YKa3aHHBIX OPraHoB MJIM JODKHOCTHOTO JIHIA JTHOO B LEJIAX BOCCTAHOBICHHS HIIH
3alIMTEl CBOMX NPaB, CBOOOZ M 3aKOHHBIX MHTEPECOB JIHOO Ipae, CBOGOJ H 3aKOHHBEIX HHTEPECOB
IOPYTHX JTHII,

4.2. Ilpu paccMOTpeHHM oOpalieHHss He JOMYCKaeTCs pasriallieHue CBEJEHHU,
CoAepIKAIMXCS B OOpaIleHnH, a Tak)Ke CBEICHHIH, KaCAIOIIMXCS JACTHOM XU3HY IPOKIAHHHE, Oe3
ero cornmacus. He siBisieTcs pasriamenueM cBeICHHH, Coiepkaluxcs B 06paleH  , HalpaBlIcHie
IHCEMEHHOTO OOpameHus B IOCyJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABICHHS WA
AOTXHOCTHOMY JIHIlY, B KOMIIETEHLMIO KOTOPBIX BXOJHT PEIICHHE [IOCTABIEHHBIX B 0GpameHuH

BOIIPOCOB.

& Tpebdosanns K nHCbMeHHOMY 00pamEHHI0

5.1.  T'paxpaHuH B CBOEM IHCEMEHHOM OOpalIeHHH B 0053aTe/IEHOM MOPSAIKE YKa3bIBAET

(lJa.MHJ'IHIO, HMA, OT4YECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOrO JHIa b0 HJOKHOCTH
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COOTBETCTBYIOWIETO JIHIA, @ TAKXKE CBOM (aMHUIIHIO, MM, OTYECTBO (IIOC/IENHEE - NPH HATHYHH),
MOYTORBIH ajipec, 10 KOTOPOMY JO/KHEI GBITh HANPABIIEHE! OTBET, YBEAOMIICHHE O Hepeajpecaliy
obpalmenys, U31araeT CyTh PEUTONKEHHS, 3a5BICHM WIH XaT005], CTABUT JTMYHYIO IOIIHCH H AaTy.

5.2. B cmydae HeOGXOMMMOCTH B MOATBEPXK/CHHE CBOMX JOBOJOB IPAKIAHMH IIPHIATACT
K MICBMEHHOMY 00palleHHIO JOKYMEHTE H MaTepHANIBI MO0 X KOIHH.

5.3.  Obpamenue, NoCTyNHMBIIEE JOIKHOCTHOMY JIHIY B (hOpME 3IEKTPOHHOIO JIOKyMEHTa,
MOJVICXKUT PACCMOTPEHHIO B NOpsAKe, yeraHoBieHHOM [TonoxenneM. B obpamennn rpaxnanuH B
00s3aTeNbHOM IOPS/IKE YKA3hIBa€T CBOM (DAMUIIMIO, MMS, OTHECTBO (TIOCHETHEE - IPH HATHIHN),
a[pec JNMEKTPOHHOHM MOYTIbL, €CIM OTBET NOKEH OBITh HampaBieH B (OpME 3JNEKTPOHHOTO
AOKYyMEHTa, H MOYTOBEIH aipec, ecld OTBET JO/KeH OBITh HalpaBiieH B IHCEMEHHOH (opme.
I'pakiaHUH BlpaBe NPUIOKHTH K TaKOMy OGpAIeHui0 Heo6XO0MMMEIe JOKYMEHTEI H MaTepHAIBI B
MEKTPOHHOH (opMe NuOO HANPaBUTH YKa3aHHBIE JOKYMEHTHI M MATEPHANbl MM WX KONHH B

IHECEMEHHOH (opme.

6. Ilopsinok opopmaenns, npHeMa H PACCMOTPeHHUS 00pAIMEHHii Yepe3 caliT

6.1. OOpamenus, HanpaBleHHEIE B 5IEKTPOHHOM BHAE Yepe3 obHIMANTEHEIH  calT
Komnemka, perucTpupyroTcs ¥ paccMaTpUBAIOTCS B COOTBETCTBHH ¢ [lonoxenuem.

6.2. B oGpamenuu rpaiaHuH B 0653aTeIbHOM HOPSIKE YKa3bIBAET CBOK (hamMuIAIO, M,
OTYeCTBO (MOCHEAHEE - IPH HAIMYHM), afpec 3NEeKTPOHHOH IOYTHL, €C/M OTBET OJDKEH OBITh
HanpasieH B (OpMe 3/IeKTPOHHOrO JOKYMEHTa, H IOYTOBBIH aIpec, €Ccli OTBET NOJDKEH OBITH
HaIpaBJIeH B IMCBMEHHOI (hopMme.

6.3.  Ilepex oTmpaBKo# 3/EKTPOHHOTO 0OpPALIEHHS TPAXIAHHHEY HEOOXOMMMO [IPOBEPHTE
TIPaBHJIBHOCTE 3aII0JIHEHHS aHKETEL

6.4. B cnyuae BHeCEHHS B aHKETY HEKOPPEKTHBIX HIIH HEJOCTOBEPHBIX JAHHBIX (B IIOIX,
SABJLIIOIIMXCS 0053aTeNBHBIMHA 11 3aN0JHEHHs) OTBET Ha 0OpalleHHe He TaeTcsl.

6.5. OGpamenrue MoXeT GbITh OCTAaBIEHO 6€3 OTBETa MO CYIIECTBY C YBEZOMIEHHEM
3aABUTENS O IPUYMHAX IPUHATHS TAKOTO PEIEHHS, ECITH:

- B HEM COJICPIKHTCS HELIEH3ypHas JIEKCHKA, OCKOPOHTEbHbIE BEIPAKEHHS;

- TeKCT MHCEMEHHOr0 00palleHns He NO/UIAeTCs IIPOUYTEHHIO;

- B 00paIleHAH TPaKIaHHHA COAEPKHTCS BOIIPOC, HA KOTOPHIHA eMy HEOTHOKPATHO JaBAIHChH
IIHCEMEHHBIE OTBETHI 110 CYIECCTBY B CBS3H C PaHEE HANpPaBJIIeMbIMU OOpPALIEHASMHU, H TIPH 3TOM B

oﬁpameHnu HE IIPUBOOATCA HOBBIC HOBOJBI UJIH 060T05ITCJILCTB3.;
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- OTBET IO CYIIECTBY IIOCTABJIEHHOIO B OOpallleHHH BOMpOCa HE MOXET OBITh maH 6e3
pasriatenys CBeIeHHH, COCTABILIIOIMX TOCYAapCTBEHHYIO HIIH HHYIO OXPaHAeMYIO (eepaTbHEM
3aKOHOM TaiHY.

6.6. HubopManus o HepCOHANBHBIX NAHHBIX ABTOPOB OGpaIIEHHI, HallpaBICHHBIX B
SNIEKTPOHHOM BH/I€, XpaHUTCA U 00pabaTeIBaeTcs ¢ coOMoneHneM TpeGoBaHHil 3aKOHONATEECTBA
Poccuiickoit @enepannu 0 nepcoHANTBHEIX JAHHBIX.

6.7. VBemomieHue 0 xome paccMOTpenus oOpameHHs IpaJaHHHA HANpaBiAeTCs II0

yKa3aHHOMY MM afIpecy 3JIEKTPOHHOM IOYTHL

T PacemoTpenne o6pamenns

7.1.  JIOIDKHOCTHOE JHLO:

- obecneunBaeT 06BEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE paccMoTpenue oOpameHns,
B Clly4ae HEOOXOMMMOCTH - C y4acTHEM rpakIaHHHA, HAIPABHBIIETO OGpaIIeHHe;

- 3alpallliBacT, B TOM YMCJIE B SNEKTPOHHOH (opme, HEOOXOZMMEIE [UIS PACCMOTpPEHHS
oOpallleHusl JOKYMEHTHl M MaTEPHANEL B APYTHX TOCYJapCTBEHHBIX OpraHax, OpraHax MeCTHOT'O
CaMOYNpPaB/ICHUA M Y HHBIX JOJDKHOCTHBIX JIMIL, 33 MCKIIOYEHHEM CYIOB, OPraHOB IO3HAHUS W
OPraHoB IPEABAPUTEIILHOTO CIIEICTBHS;

- IPMHAMAET MEDEI, HANPaBICHHEIC Ha BOCCTAHOBJICHHE WM 3aIUTy HapyIIEHHBIX TIpaB,
CBOOOJI ¥ 3aKOHHBIX HHTEPECOB IPaKIaHHUHA,

- AT MUCEMEHHBIN OTBET 10 CYIIECTBY NOCTABICHHBIX B OGPAIlEHHH BOIIPOCOB;

- YBEJOMILIET IPaXJaHMHA O HANpaBJIEHHH €ro oOpalleHHs Ha PacCMOTPEHHE B APYroii
TOCY/IapCTBEHHEIH OpraH, OPraH MECTHOTO CaMOYNpABICHHS WIH HHOMY AOJDKHOCTHOMY MLy B

COOTBETCTBHH C HX KOMIIETEHIIHEH.

8. ITopsimox paccMoTpeHns OTAENLHBIX 06 pamenuii

8.1. B cmyuae, ecnin B MHCHMEHHOM OOpalleHMH He YKa3aHBL (dbamMunus rpaxkaaHuHa,
HANpaBHBIIETO o0pallleHKe, WM NOYTOBbLH aapec, 0 KOTOPOMY JOJDKEH OBITh HanpaBJIeH OTBET,
OTBeT Ha ofpameHHe He naerca. Ecnu B ykasamHoM o6pameHHH coJiepxaTcsi CBEICHHA O
IOArOTaBIABACMOM, COBEPIIAEMOM HIIH COBEPIIEHHOM NPOTHBONPABHOM AESHHH, a TAKXKE O JIHIIE,
€ro NoAroTaBINBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, 00paleHHe IOIEIKHT HAIIPABIEHHIO

B TOCYJIapCTBEHHBIA OpPraH B COOTBETCTBHH C €0 KOMIIETCHIIUEH,
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8.2.  JIOMKHOCTHOE IHMII0 NpPH IONYYEHHH IHCHMEHHOTO OOpalleHHs, B KOTOPOM
COMEpXKaTcs HELEH3ypHBIE JHOO OCKOPOMTENBHBIE BBIPKEHHS, YIPO3HI JKH3HH, 370POBBI0 H
UMYIIECTBY JOJ/DKHOCTHOIO JIMIA, & TAKX€E WICHOB €ro CEeMBbH, BIIPaBE OCTaBUTH obpamenue 6e3
OTBETA IO CYMIECTBY IOCTABJICHHBIX B HEM BONPOCOB H COOONIHMTEH IpaXkIaHHHY, HAIIPABHBIIEMY
obparienye, 0 HeOIMYCTHMOCTH 3/I0yIIOTPe6IEH s IPaBOM.

8.3. B ciyuae, ecniu TEKCT IMHCHMEHHOTO 0OpAIIEHHs He OANAETCS TPOYTCHHIO, OTBET HA
ofpariieHue He JIaeTCA ¥ OHO HE NOJNENHT HANPABICHHIO HA PACCMOTPEHHE B TOCYJApCTBEHHEIN
Oprad, OpraH MECTHOrO CaMOYNpaBlIE€HWs MM HOJDKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMIIETCHIIUEH, O 4YeM B TeYeHHE CEMM JHEH CO JHS perucTpanuu obpameHHsS coobmaercs
TPaXNaHWHY, HaNpaBHBIIEMY OOpalleHHe, €CIH €ro (aMuIHs H MOYTOBBIA aipec MOANAIOTCA
IPOYTEHHMIO.

8.4. B ciyudae, eclH B NHCEMEHHOM OGpalleHMH TPaXTAHMHA CONSPIKHTCS BOIPOC, Ha
KOTOPBIf €My HEOJHOKPATHO NAaBAMCh IHMCHMEHHBIE OTBETHl 0 CYIIECTBY B CBS3M C paHee
HaIpaB/IIEMbIMA OOpAIEHUAMH, H TIPH 3TOM B OOpAlIEHWH HE NPHBOJATCS HOBBIC TOBOALI WA
00CTOSTENBCTBA, JOTHKHOCTHOE JIUIIO JTHOO0 YIOJTHOMOYEHHOE HA TO JIMIO BIPABE IPHHATH PEICHHE
0 0e30CHOBATENHFHOCTH OYEPEHOTO OGpAIeH!s U NpPeKpamleHHH MepeNHcKH ¢ TPaXIaHHHOM IO
JAHHOMY BONPOCY IPH YCIIOBHH, YTO yKazaHHOe oOpalleHHe W paHee HampasjifieMble oOpaImeHus
HaNpaBJUTACE B OMMH M TOT XK€ I'OCYJapCTBEHHEIH OpraH, OpraH MECTHOIO CAMOYIIPaBJICHHs HIIH
ONHOMY H TOMY K€ JODKHOCTHOMY iumy. O IaHHOM PEINEHUH YBEOOMIISAETCA TIpaXkIaHHH,
HalpaBUBIINH oOpalreHue.

8.5. B cmyuae, eciiu OTBET IO CYIIECTBY IIOCTABIEHHOTO B 0GPANIEHHH BOIIPOCA HE MOXKET
ObITh fiaH Ge3 pasryamieHHs CBENEHMH, COCTABIIOMIUX TOCYAAPCTBEHHYIO MITH HHYIO OXPAHSEMYIO
(enepanbHEIM 3aKOHOM TaifHy, TIpaX/aHHHY, HAIpaBHBIIEMY oOpalieHHe, CcOoGmaeTcs: O
HEBO3MOXXHOCTH JiaTb OTBET MO CYIIECTBY IIOCTABICHHOTO B HEM BOINPOCAa B CBA3H C
HEJIOIYCTUMOCTBIO pasIJlalleH s yKa3aHHbIX CBENCHHI.

8.6. B cmywae, ecnM NPHYMHEL, 110 KOTOPHIM OTBET IO CYIIECTBY INOCTABJICHHEIX B
oOpaleHH: BOIPOCOB HE MOT OBITH NaH, B NMOC/EYIOMWEM OBUIH YCTPAHEHH, TPAXKIAHWH BIPABE
BHOBL HANpPaBHTh OOpAallleHHE B COOTBETCTBYIOINMH IOCYJApCTBEHHEIM OpraH, OpraH MECTHOTO

CaMOyIIpaBICHHA UK COOTBCTCTBYIOIIEMY JOKHOCTHOMY JTHITY.

9. JInunbIil npuéM rpaxaax

9.1. 3ammce rpaxmaH Ha Ju4HBIA npHeM B KoUle/k OCYIIECTBISETCS HA OCHOBE MX

obpauieHni 0 3aIUcK Ha JTMYHBIH IPHEM IIPH JiIMYHOM nocemennn Komnemka mo ampecy: 121351, r.
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Mocksa, yi1. Bobpyiickas, 1.7 win no tenedory +7 (499) 608-88-41 B moHemeIbHUK - IATHHULY C
9.00 o 18.00.

9.2. Ilpm mnocrymneHmH oOpalleHHs TpaXJaHWHA O 3a0HCH HA JIMYHEBIA NIpHEM
OTBETCTBEHHBIH cOTpyAHHK Koyie/ka MpoBepseT ero Ha COOTBETCTBAE CIEAYIOMIIM TPeGOBAHMAM:

1) Hamaue B oGpamennn GaMHIHK, IMEHH, OTYECTBA IPAKIAHHHEA (HITH €ro IPeICTaBUTEI,
YIOTHOMOYEHHOI0 B yCTaHOBJICHHOM 3aKOHOM MOPSIKE) M €ro ajpeca (IIOYTOBOrO WM ajipeca
3NIEKTPOHHOM MMOYTEL);

2) ykazaHWe KOHKDPETHOM HHGOpMALMH, CYTH IPEUIOXNKEHHS, 3asABICHHA HIH KATOOHI
(oGpamenue JOMKHO COREPIKATH IOAPOOHYI0 TEMATHKY BOIIPOCA);

3) HanuYWe JTMYHOM IOAKCH U ATkl

4) mpejloCcTaBNEHHBIE TPAKIAHHHOM MaTEepPHAIB! HE IOJDKHEI COEPIKaTh HellEH3yPHEIE TG0
OCKOPOUTENBHEIC BBIPAXKEHHUS, YTPO3bI JKA3HH, 3MOPOBHI0 H HMYIIECTBY AODKHOCTHOTO JIHIA, a
TaKKe WICHOB €ro ceMby. lIpu mocTynnennu obpareHns ¢ HapylIeHHeM YKa3aHHBIX TpeGOBaHmi
TPOXIAHAHY MOXKET OBITH OTKa3aHO B IpHeMe OOpalieHHst O 3alHMCH Ha JHYHBIA TIPHEM C
00s3aTEIbHBIM Pa3bsACHEHHEM MPUYHHEI OTKA3a.

9.3. JluyHplii mTpHeM TpaJaH OCYIIECTBIAETCA OHpekTopoM Komtemkxa u  ero
samectuTensMu. MHdopManus o6 yCTaHOBNEHHBIX U NMpHeMa IHIX M 9acax HOBOMHMTCS 1O
CBEIECHHUSA IpakIaH.

9.4. Ilpm nmuvHOM npHEMe IpaXKNaHMH PEABSBISLET JOKYMEHT, YIOCTOBEPAIOILMH €ro
JIMYHOCTE.

9.5. IlucemenHoe ofpameHne, NOPHHSATOE B XOAE JHMYHOTO NpPHEMA, MOMIEIKHAT
PETHCTpAllMH B IIOpAAKE, YCTaHOBIEHHOM IToj10:KeHEM.

9.6. B ciydae, ecin H3NOXKEHHBIE B YCTHOM OOpamieHHH (akTsl M OBCTOSTENLCTBA
ABJISIOTCS OYEBHAHBIME U He TpeOYIOT NONOMHATENBHOM IIPOBEPKH, OTBET HA 0OpAIIIEHHE ¢ COTTIACHS
TPOKIaHAHA MOXET OBITH J@H YCTHO B XOJle JIMYHOIO IPHeMa. B OCTANBHEIX CIydasdx Jaercs
TIHCBEMEHHBIH OTBET II0 CYINECTBY IOCTABICHHBIX B 0OPAIEHHH BOIIPOCOB.

9.7. B cnydae, ecnu B 06palleHHH COTEPKATCS BONPOCHL, PEMIEHHE KOTOPHIX HE BXOLHT B
xomneteriuio I'BIIOY MUK, rpaxnanuny gaeTcs pa3bsCHEHHe, Kyna M B KAKOM MOPSIKE eMy
cliefiyer oopaTHThCs.

9.8. B xome nuuHOro mpHeMa IpakIaHHHY MOXET ObITH OTKA3aHO B JaMbHEHIeM
PacCMOTPCHHH OOpalleHHs, €ClM eMy paHee OBUI JaH OTBET MO CYIIECTBY IOCTABICHHEIX B

oOpaleHHH BOIIPOCOB.




9

10.  KonTposs Haj HenoIHEHHEM NACHMEHHBIX 00pamennii rpakIan

10.1. Tupextop Komnmemka oCymiecTBIsSeT B MpefeNax CBOeH KOMIIETEHIMH KOHTPOIb 3a
COOJIIO/ICHUEM TOpS/IKA PAcCMOTPEHHsS OOPAlEHHI, aHATM3APYeT COJAEPKAHHE IOCTYIIAIONINX
obpaluenuii, IPUHIMAET MEPBI 10 CBOEBPEMEHHOMY BBISBIEHHIO H YCTPAHEHHIO IPHIHNH HAPYIIEHHS
Tpas, CBOOOJ H 3aKOHHBIX HHTEPECOB IPaXKIaH.

10.2. IluceMeHHbIe 0GpamIeHHs rpaiaH, KOIMK OTBETOB, TOKYMEHTEHI 110 THIHOMY IIPHEMY
rpaxaas GOPMHPYIOTCS B Ji€Na B COOTBETCTBHY C YTBEPXKAEHHOH HOMEHKIaTypoit fei. IluceMa u
MaTepHalbl [0 YCTHOMY OOpalleHHIO XPaHATCS NATH JIET, IOCE YEero COCTABISETCS aKkT 06 WX
YHUYTOXCHUH, MOJANHCAHHBIA YIEHAMH SKCIIEPTHOH KOMHCCHM H YTBEpXKIAeTCs IHPEKTOPOM

KOoJLIexa.

11. Boamemenne NPHIHHEHHBIX YOBITKOB H B3LICKAHHE IOHECEHHBIX

PacxoJ0B NPH paccMOTPeHHH 06pamenHii

11.1. T'paknaHuH HMeET MpaBO HA BO3MEIIEHHME YOBITKOB M KOMIIEHCAIHIO MOPATBHOIO
Bperd, NpPUYWHCHHBIX HE3aKOHHbIM JeiicTBueM (OesseificTBHEM) MODKHOCTHOrO JIMIA TIPH
PacCMOTPEHHH O0paIeH s, II0 PEMEHHIO Cya.

11.2. B cnyvae, eciu rpakiaHWH yKasal B OOpAIICHHH 3aBEOMO JIOKHBIE CBEICHHS,
PacXo/ibl, MOHECEHHBIE B CBA3M C PACCMOTPEHHEM OOpAIEHHs JODKHOCTHEIM JIHIIOM, MOTYT GBITH

B3BICKaHBI C JAHHOTO IpaXKIaHuHa II0 PEMICHHIO cyna.



